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Acknowledgement of Country 
Lifeline South Coast acknowledges the Traditional 
Custodians of Country throughout Australia, and their 
continuing connection to land and community. We pay 
our respects to them and their cultures, and to the 
Elders both past and present.

We are here to listen, without judgement
We’re here for you.

Phone: 13 11 14  Visit: lifelinesouthcoast.org.au

Lifeline South Coast  
PO Box 404  
Wollongong NSW 2500  
02 4228 1311

Lifeline South Coast (NSW) Wollongong Mission (ABN 16 968 890 469) was established 
in March 1969 as an unincorporated institution of the Uniting Church in NSW. It holds 
accreditation from Lifeline Australia Inc. and through that body is affiliated with Lifeline 
International. The Lifeline South Coast (NSW) Board is appointed by the Uniting Church in 
Australia, Wollongong Mission Church Council. Lifeline South Coast (NSW) is registered as a 
charity with the Australian Charities and Not-for-profits Commission (ACNC) and is endorsed 
as a Deductible Gift Recipient. Lifeline South Coast (NSW) is a Public Benevolent Institution 
(PBI) and endorsed to access the following tax concessions; Income Tax Exemption, GST 
concession, and FBT rebates.
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Our Story
Lifeline South Coast has been saving lives for 
more than 50 years by providing suicide prevention 
and crisis support services. We are committed 
to building the resilience of our local community, 
spanning from Helensburgh to the Victorian border. 
We are proud to be part of our national Lifeline 
network and share resources and best practice to 
make sure support is available when and where it  
is needed.

We exist so that no person has to face their darkest 
moments alone. Our experience has shown us that 
it is through connection that we can find hope.

Our Vision
An Australia free of suicide.

Our Mission
Our mission is to empower and support our 
communities to be suicide-safe through connection, 
compassion and hope. 
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Learning 
Integrity 

Volunteerism 
Equality

WE LIVE BY  
OUR VALUES
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What we’ve achieved

30,250 calls 
answered by 
Lifeline South 

Coast

94 emergency 
suicide 

interventions

12,155 hours 
worked by  

crisis support 
volunteers

161,547 items sold 
in a Lifeline South 

Coast shop to 
support 13 11 14
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47,672 hours 
worked by Shop 
and Book Fair 

volunteers

168,729 books 
packed for Lifeline’s 

Big Book Fair & 
Lifeline Shops

1,144 people 
trained in suicide 
awareness and 

prevention

335 free financial 
counselling 

appointments
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I have a recollection of a time about 12 months ago when I wrote this same Chair’s 
report. We had come through the bushfires and were in the thick of the early 
stages of the COVID-19 pandemic. We didn’t have a clear picture of what the future 
would hold for us, but we were starting to see the impact of this new crisis on our 
community and the demand for our services. 
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The impact has of course been 
extraordinary. All people from all walks of 
life have been put under pressures that they 
had never anticipated. Home schooling, 
loss of income, distance from loved ones, 
and over all of this the uncertainty of what 
was to come. We had some reprieve, and 
recovery, only again to be plunged into 
the same situation again with the Sydney 
outbreak. 

It is not hard to see why people can lose 
hope in the face of this pressure. That’s 
where Lifeline South Coast comes in. I 
often reflect on two Lifeline statements that 
connect in particular with the work that has 
been done.

Seek help, find hope. Our volunteers and 
staff have been providing help, and hope, 
where for many people it might have 
seemed neither were going to be at hand. 
Help in dealing with their finances, help with 
connecting with a community of volunteers 
to give meaning and structure to our days. 
Help with access to affordable essentials. 
Help with getting through their most difficult 
moments. Each occasion of help brings 
with it a moment of hope, and that can 
make all the difference. 

Lifeline South Coast has in the last 12 
months answered more calls than ever, 
an increase compared to the previous 
financial year of 20%. Despite the increased 
demand, our crisis support workers have 
been able to continue to maintain their rate 
of effort and keep our call answer rate at 

pre-pandemic levels. We have been able to 
help over 100 people in financial distress 
with counselling and support and we have 
opened the Nowra Lifeline retail shop, to 
help people access affordable daily items 
despite losing income or employment. 

It’s OK not to be OK. The burden of distress 
in our community is so very high. People 
who might have had skills and strategies to 
manage their distress are finding that it’s 
not enough. People whose strategies used 
to work are finding that they no longer make 
the difference they need. People’s distress 
has transformed into disease. In looking 
for a silver lining, if there can be one, it’s 
that there is now much higher awareness 
of distress as being a normal part of our 
lives, that being “not OK” is part of being 
a normal person who is experiencing an 
immensely challenging time. To grow our 
communities’ ability to help, despite the 
lockdowns Lifeline South Coast training and 
education team has continued to find ways 
to deliver courses in suicide awareness, 
counselling, and immediate peer support. 

The combined effect of the work of all the 
LLSC volunteers and staff means that our 
South Coast people have the resources to 
manage their distress, to recognise distress 
in each other, and to seek, provide and 
accept help when hope seems out of reach. 
Thank you, each and every one. 

Dr Kate Manderson
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supporting our local communities through distress and crisis, as well as building the 
capacity of our communities to be suicide safe. 

This has been achieved through challenging 
times as we acknowledged the anniversary 
of the Black Summer bushfires, had many 
of communities impacted by suicide, and 
as we continue to work and live through the 
COVID-19 pandemic. What a privilege it has 
been to work with the wonderful team at 
Lifeline South Coast during the year. Thank 
you all for your ongoing contribution and 
compassion in delivering all our services 
and activities.

Our Shops together with our Big Book Fairs 
continue to be a vital source of funding. 
The opening of our new Nowra Shop in 
early 2021 will provide additional funding 
to ensure our services and activities 
continue to support the Shoalhaven 
region. Throughout the year we have had 
more customers, more volunteers, more 
items sold, and more income than ever 
before! I’d like to acknowledge and thank 
the community for supporting us through 
donations and purchases. 

Crisis support through 13 11 14 remains 
the cornerstone of our services. Our 
communities have been reaching out for 
help more than ever before. We were 
able to rise to that challenge answering 
over 30,000 calls throughout the year, an 
incredible 20% increase on the previous 
year. The opening of our new crisis support 
centre in Nowra has made a significant 
contribution to this and will allow us to 
continue to increase our capacity to offer 
support when it is needed.

Financial counselling has continued to offer 
support, advice, and advocacy to those in 

financial distress and crisis with a specific 
focus during the year on helping those from 
bushfire impacted communities. 

We provided training to individuals and 
organisations to give the skills to recognise 
warning signs, respond effectively and refer 
appropriately to matters including suicide, 
domestic and family violence and crisis or 
distress. This training builds capacity and 
resilience within the community, ensuring 
the impacts extend well beyond the training.

Accepting that we have a role to play 
in Reconciliation and reducing the 
disproportionate impact of suicide on 
Aboriginal and Torres Strait Islander 
peoples, we have actively engaged in 
the Reconciliation Action Plan program. 
This year has seen the creation of a 
Working Group, including representatives 
from the Aboriginal community, and the 
commencement of our first Plan. We look 
forward to a continued active approach 
towards the equitable and inclusive 
participation of Aboriginal and Torres Strait 
Islander peoples by providing opportunities 
within all Lifeline South Coast workplaces, 
services and activities. 

We look forward to another busy year to 
come with a focus on consolidating our 
current services and activities, while looking 
for new or improved ways to support the 
communities throughout our region.

Renee Green 
CEO
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Our communities have been reaching out for 
help more than ever before. We were able to rise 
to that challenge answering over 30,000 calls 
throughout the year, an incredible 20% increase 
on the previous year.
Renee Green
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crisis at the best of times is no easy feat, and with all of the challenges this year has 
provided, the team worked incredibly hard. This year has proven once again that the 
crisis team is genuinely there for our Help Seekers in times of need. 

The Crisis Support team answered 30,250 
calls during this time, and provided crisis 
support and suicide prevention to those 
in distress across the nation. This is an 
incredible increase of 20% from the 
previous year! More importantly, the team 
has worked together and provided care and 
support to those in their darkest moments. 
We have collectively been there for our 
callers from 6AM through to midnight 
across 7 days a week, held three training 
groups (one fast tracked training), hosted 
over 42 group supervision sessions, and 
recruited and trained over 60 new crisis 
supporters in the Crisis Support Workplace 
Training (CSWT) program. 

We have furthermore participated in 
Professional Development to keep 
upskilling in our craft, as well as enhanced 
on practices and programs within our 
learnings to be the best we can be for 
our help seekers. Lifeline South Coast 
has responded to the needs of callers 
in distress at late hours of the night and 

very early mornings and have enhanced 
the existing paid service team across both 
sites. The 13HELP CS and paid CS times 
have excelled in their work, working at 
challenging times and in challenging times. 
Furthermore, during this time Lifeline South 
Coast opened an additional four seats with 
more shifts in Nowra to the volunteer roster. 

The year would not have been as impactful 
as it was without the incredible support 
of the In-Shift Support Supervisor team, 
going above and beyond to provide care in 
stressful times to all our CSs, managing the 
same challenges themselves. The training 
would not have been as successful as it 
was without the dedication of our Trainers 
and Student Mentor team, in supporting 
new recruits to find their way. Our CS 
are remarkable in what they do, not only 
providing their time to support others, but 
doing it with quality and compassion.

Danielle Mullaney  
Crisis Support Manager

To encapsulate my experience at Lifeline South 
Coast into one word, it would be “privilege”; 
the privilege to sit with someone at their most 
vulnerable and hear their story.
Benjamin Hamill, Volunteer 
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Aligned to the National Mental 
Health and Suicide Prevention Plan, 
the Training and Engagement (CTE) 
team embraces the whole of community 
approach to suicide prevention. With the 
aims of raising awareness, resilience, and 
capacity of communities. 

It has been an incredible year with the 
team responding to increased community 
distress and uncertainty with compassion 
and expertise. Thanks to our generous 
main funders, Uniting Church Presbytery, 
IAG, CommBank, Club Grants, Department 
of Social Services, and NSW Health 
Ministry. As a result of their support, our 
diverse team of trainers worked together 
brilliantly to train 1,144 people across 
our region in 98 separate courses. In the 
face of COVID-19 related uncertainty 
and restrictions, the team demonstrated 
tremendous flexibility in travelling across 
our large region to deliver face-to-face 
when able and virtually when necessary.  

The two arms of the team—training delivery 
and community engagement—dovetail 
one another for a holistic approach to 
community suicide prevention. This year, 
training delivery consisted of three pillars: 
recognition and reduction of general 
distress, recognition and appropriate 
responses to suicidality, and Domestic and 
Family Violence training. Essentially, the 
Community Training and Engagement team 
seeks to bring the skills, knowledge and 
ethos utilised in telephone crisis support 
to the community; thereby, equipping 
community members to compassionately 
care for one another.   

Both the community and research tell 
us that to prevent suicide we need to 
normalise help-seeking. Key to this work is 

our amazing group 
of volunteer Ambassadors 
who have travelled across the 
region to support our trainers in 
delivery and talk to people at community 
events. Each conversation is an opportunity 
to humanise the suicide prevention work of 
Lifeline South Coast. I am incredibly grateful 
for the generous spirit our of ambassadors. 

The important work of the NSW Gatekeeper 
Training Program, targeting men 45-years 
and over in their workplaces continues. 
Through very challenging times, Lifeline 
South Coast delivered suicide prevention 
training to 83 people at BlueScope. We will 
continue this work into the coming year with 
plans to deliver the program at Wollongong 
City Council. 

I am honoured to be part of this team that 
works tirelessly to bring the culture and 
values of Lifeline South Coast to life in our 
community.

Lindsay Murphy 
Training and Engagement Manager
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Lifeline South Coast has been providing Financial Counselling to the community since 
1992. Financial counselling is a free, professional, and confidential service. It is there for 
people who are in or believe they may get into financial difficulty. This may be due to losing 
or reduced employment, illness, relationship breakdowns, natural disasters, pandemics, or 
any other reason.  
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Lifeline South Coast’s accredited Financial 
Counsellors assist people by exploring 
viable options, providing advocacy and 
personalised support when dealing with 
creditors and/or other government or non-
government agencies.  

During the 2020-21 financial year we 
continued to see the impact to our 
community from the Bushfires of 2019-20 
and more recently COVID-19.  At Lifeline 
South Coast we have been at the forefront 
of service delivery through our expansion 
to virtual service delivery. Clients choose 
how they access our service, be that face to 
face, phone or video technology.    

This combined with our investment into 
secure document transfer has meant that 
no client has been turned away or been left 
unsupported.  

This is vitally important, as we know that 
the sooner someone can seek help, more 
options are available. Without financial 
counselling someone may: 

1. Give up on the idea of ever making 
headway on the debts and instead go 
bankrupt; and/or

2. Experience an exacerbation in their 
(already high) levels of emotional anxiety 
which can lead to suicidal thoughts or 
family break-down; and/or

3. Make poor choices (such as using a 
pay-day lender) that lead to a further 
worsening of their financial position.

Through our mission, Lifeline South Coast 
is committed to create an Australia free 
of suicide by providing suicide prevention 
and crisis support services. We are 
committed to building the resilience of 
our community. We hope that relieving the 
financial pressure from people will reduce 
the risk of suicide and suicide ideation and 
improve the mental health of people in our 
community.

Anne Marie Sharkey  
Financial Counselling Manager
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Retail has seen a much-anticipated 
expansion into the Shoalhaven with  
the opening of the Lifeline Nowra shop  
in January. 

The opening in February generated a lot of 
community interest and support and this 
has continued through the year, including 
a newly recruited team of 31 volunteers. 
We now have retail shops in Corrimal, 
Wollongong and Nowra and a book sorting 
site in Unanderra. Here the books are 
sorted and packed for both our shops 
and our Big Book Fair held twice a year at 
Illawarra Sports Stadium, Berkeley. 

Last year has highlighted our retail team’s 
dexterity adapting to the challenges of 
COVID-19 while supporting the Nowra shop 
setup, two Book fairs, our Nowra Big Book 
Sale and of course business as usual.

Extensive planning and a committed team 
ensured both the October 2020 and March 
2021 Book Fairs were safe, well-supported 
by the community and generated record 
sales for Lifeline South Coast fundraising to 
support our 13 11 14 crisis support and other 
services in the Illawarra and South Coast.

The Lifeline Big Book Fair events for 
October 2020 and March 2021 were a great 
success with a total of 11784 customers 
spending an average of $29.12. Over the 
two events we had 162,811 books on 
display with the help of 203 Book Fair 
volunteers and of course the Unanderra 
Books Team of 47 volunteers.

In the year 2020-21 the retail shops sold 
161,547 items to 54,814 customers who 
spent an average of $16.25 each. We have 
107 volunteers in our retail shop teams at 
Corrimal, Nowra and Wollongong.

Lifeline South Coast retail have the 
ongoing support of the community both as 
customers and as donating customers and 
our operations around this continue to grow 
supported by our Retail Team leaders, staff 
and volunteers. We continue to optimise 
our sorting processes with a Waste 
Management Plan to ensure sustainability 
and to lay the foundation for our 
contribution to circular economy solutions 
for the future, including further development 
of external stakeholder relationships to 
support this.

Our retail volunteer team includes  
donation sorters, drivers and assistants, 
Book Fair volunteers and retail assistants. 
We could not have achieved the results 
of the last 12 months without our 
volunteer team who took in their stride 
all the interruptions and changes to their 
volunteering, some unplanned, in support  
of Lifeline South Coast. 

We look forward to a year of consolidation 
and growth, looking for further retail 
opportunities in the Illawarra and South 
Coast.

Alicia Ferderer  
Retail Area Manager
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Over the last 12 months Lifeline South 
Coast has grown from strength to 
strength. Despite the ongoing challenges 
of COVID-19 restrictions and lockdowns, 
we ramped up our fundraising efforts 
to adapt to change and respond to 
the increasing community need for our 
services.

All our generous supporters—whether they 
be individuals, corporates, or government—
give their time, money, and resources to 
Lifeline South Coast because of the deep 
care and understanding of the work we do. 
Without community support, Lifeline South 
Coast could not continue to provide the 
vital crisis support and suicide prevention 
services to people of the Illawarra and 
South Coast. We are truly grateful to 
everyone who has supported us in the 
last year so that we could be there for our 
community as they faced the challenges of 
2020-21.

Out of the Shadows 

While we could not be together in person, 
Lifeline South Coast observed World 
Suicide Prevention Day on 10 September 
with virtual Out of the Shadows walks. The 
walk was held at sunrise to symbolise the 
desire to bring suicide out of the darkness 
and into the light. Walkers connected 
with us virtually online by sharing their 
experience through social media, posting 
photos of sunrise, and watching our online 
reflection read by NRL St. George Illawarra 
Dragons State of Mind ambassador. 
There were 54 registered walkers from 
Wollongong to Nowra. 

Digital fundraising 

This year, we transformed our capabilities 
to support community members in their 
fundraising efforts by introducing the 
Fundraisin’ Portal. We have been pleased 
with the response of this platform. The 
new website was launched in the lead 
up to the Wollongong Running Festival 
held in June which Lifeline South Coast 
was the charity partner for. A big thanks 
to our runners who pushed their bodies 
in the Half-Marathon event to raise money 
and awareness for Lifeline South Coast 
locally. 

Push Up Challenge

We finished the year on a high with the 
2021 Push Up Challenge which raised 
$21,793 in June. Over 223 people pushed 
their bodies to their limits to take on the 
challenging task for 3,318 push-ups over 
25 days for every life lost to suicide in 
2019. Our dedicated community achieved 
379,193 push-ups while raising funds and 
awareness around mental wellbeing and 
suicide. Thank you for this extraordinary 
effort.

Paige Pollard 
Marketing & PR Manager
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ROSS JOHNSON
Treasurer

Consultant, Steel Consultants 
(Australia) Pty Limited

DR PAUL CHAD 
Board Member (Outgoing)

Lecturer, 
University of Wollongong

LLEW LEEMING 
Board Member

Property Development & 
Investment Expert, PCL 

Finance

JACQUI COUSINS 
Board Member

Social Work Unit Head, Southern 
Illawarra Hospitals Group, Illawarra 
Shoalhaven Local Health District 

NSW Health 

DAVID BURROWS 
Board Member

Honorary Solicitor for 
Lifeline South Coast

RHONDA O’DONNELL 
Board Member

Senior Clinician, Child and Family 
Therapist, Relationships Australia NSW

REV KATH MERRIFIELD
Board Member

Minister
Kiama-Jamberoo Uniting Church

STEPHEN LONG
Board Member (Outgoing)

Director, S.P. Long Pty Limited

DR KATE MANDERSON
Board Chair

General Practitioner in 
the Shoalhaven region
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for so many businesses. The impact of COVID-19 has meant that we have had to find 
new ways of reaching out to the community and delivering our services.

Calls to our 13 11 14 help line are at 
record high levels, we are thankful to our 
Crisis Supporters in Wollongong and 
Nowra as they respond with compassion 
and commitment in providing continual 
support.

Our Financial Counselling team now offer 
both face-to-face and online appointments 
and can quickly electronically sign and 
action documents.

The delivery of training was impacted by 
lockdown which meant some training was 
postponed and some delivered online. 

The use of digital technologies has been 
integral in our ability to remain connected 
to the community this year.

In the retail space a new shop was 
successfully opened in Nowra during 
February. The Nowra support in donations 
and volunteers has been a warm welcome.

After the March 2020 Big Book Fair 
needed to be cancelled, we are happy to 
report the October 2020 and March 2021 
Big Book Fairs were our most successful 
ever. Thank you to the community who 

came out to support us and raise funds 
towards crisis support.

I am pleased to present the financial 
statements for 2020/21 on the following 
pages. I note the unplanned annual surplus 
of $726,000. Throughout the year we were 
fortunate to receive additional funding 
from government and other organisation 
to support our crisis support and suicide 
prevention services, however COVID-19 
related restrictions impacted our ability to 
deliver some of the services and activities 
planned for the year. We are excited to 
be investing this surplus into the 2022 
and 2023 financial years by funding the 
ongoing Financial Counselling service; 
developing and delivering increased 
community engagement, training, and 
other services; and increasing our capacity 
to provide crisis support and suicide 
prevention services through 13 11 14. 

In conclusion I would like to thank all the 
staff involved with the Administration and 
Financial aspects of Lifeline South Coast.

Ross Johnson FCPA FGIA  
Treasurer

Annual Report 2020-2021   19



Statement of Profit or Loss and Other Comprehensive Income
For the year ended 30 June 2021

2021 $ 2020 $

Revenue 3,186,684  1,675,633 

Other income 211,553  256,179 

Cost of Goods Sold (38,348)  (29,290)

Motor vehicle expense (17,907)  (22,650)

Employee benefit expense (1,663,572)  (1,238,490)

Depreciation & amortisation expense (350,754)  (170,110)

Rental expense (14,802)  (62,977)

Advertising & promotion expense (88,313)  (31,917)

Insurance expense (53,105)  (30,676)

Training expense (67,150)  (39,264)

Volunteer expenses (33,471)  (18,116)

Repairs & maintenance expense (36,458)  (34,750)

Telephone & internet expense (58,315)  (39,325)

Other expenses (249,357)  (137,477)

Surplus/(deficit) for the year 726,685  76,770 

Lifeline South Coast prepares general purpose financial reports in line with Australian 
Accounting Standards. A full copy of the reports are available on request.
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ASSETS 2021 $ 2020 $

Current Assets

Cash and cash 
equivalents

296,639  1,067,454 

Trade and other 
receivables

129,125  41,602 

Inventories 141,683  112,869 

Financial assets 1,300,000  300,000 

Other Assets 96,372  88,898 

Total Current 
Assets

1,963,819  1,610,822 

Non-Current Assets

Other Assets 61,977  54,310 

Financial assets 800,000  800,000 

Property, plant 
and equipment

3,637,574  2,406,878 

Right-of-use 
Assets

837,494  863,635 

Total Non-Current 
Assets

5,337,045  4,124,823 

Total Assets 7,300,864  5,735,645 

Liabilities 2021 $ 2020 $

Current Liabilities

Trade and other 
payables

131,372  168,127 

Other liabilities 286,880  582,635 

Lease liabilities 249,621  172,688 

Provisions 194,671  143,615 

Total Current 
Liabilities

862,544 1,067,065 

Non-current liabilities

Lease liabilities 608,085  687,681

Provisions 36,411  13,124 

Total Non-Current 
Liabilities

644,496  700,805 

Total Liabilities 1,507,040  1,767,870 

Net Assets 5,793,824  3,967,776 

EQUITY 2021 $ 2020 $

Asset Revaluation 
Reserve 

3,349,366  2,250,003 

Retained surplus 2,444,458  1,717,773 

Total Equity 5,793,824  3,967,776

Statement of Financial Position
For the year ended 30 June 2021
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We extend a special thank you to our generous donors and members of the 
public who have donated time, money and resources to Lifeline South Coast. 

Without community support, Lifeline South Coast could not continue to provide 
vital crisis support services to the people of the Illawarra and South Coast.

We are truly grateful.

Gratitude
Thank you to all our generous government, corporate and 

major community supporters including:

Annual Report 2020-2021   23



Lifeline South Coast’s vision
is an Australia free of suicide

LifelineSouthCoast

#LifelineSouthCoast

Lifeline South Coast

lifelinesouthcoast

Contact us
Lifeline South Coast 
PO Box 404 
Wollongong NSW 2500

02 4228 1311 
admin@llsc.org.au 
www.lifelinesouthcoast.org.au


