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Lifeline South Coast exists to support people in crisis and ensure that no person has to 

face their darkest moments alone. For over 50 years, our highly skilled volunteers have 

provided crucial moments of connection that bring hope and save lives. 

Established in Wollongong in March 1969, Lifeline South Coast is part of the National 
Lifeline network’s 24-hour crisis support phone line 13 11 14 (pronounced thirteen, 
eleven, fourteen). We are committed to building the resilience of our local community, 
which spans from Helensburgh to the Victorian border. 
 
With a workforce of over 95 per cent of volunteers, we deliver first class volunteer 
management and training that creates rewarding experiences for our people and 
meaningful impact for our community. 
 
Our mission is to create an Australia free of suicide by proving suicide prevention 
and crisis support services. We are committed to building the resilience of our local 
community, which spans from Helensburgh to the Victorian border. 

Our values underpin all that we do. They are an integral part of what we LIVE by  
at Lifeline South Coast. We believe in the fundamental importance of  
 
LEARNING: continuous improvement and growth in all our work. 
INTEGRITY: sound judgement, honesty, and accountability.  
VOLUNTEERISM: valuing and embracing the role of volunteers.  
EQUALITY: inclusive, accepting, and respectful.
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Thank you for choosing to volunteer with Lifeline South Coast. We rely on local 
volunteers to support our community initiatives that enable Lifeline to support people in 
crisis, no matter where they are, 24 hours a day. 
 
To help make your volunteer experience with us a success, please read the community 
volunteer guidelines below. 

 
This policy has been developed to assist individuals who are undertaking community 
volunteering activities to benefit Lifeline South Coast. A Volunteer must agree to these 
guidelines when completing their online Application Form. If approved by Lifeline South 
Coast this policy will form the basis of any dealings between Lifeline South Coast and the 
volunteer. 
 

 

Lifeline South Coast is responsible for:   

• identifying and observing all legal WHS requirements  
• ensuring that all works are conducted in a manner without risk to volunteers   

• planning to do all work safely   

• communicating and consulting with volunteers   

• investigating hazard reports and ensuring that corrective actions are undertaken. 

All community volunteers are responsible for:   

• taking reasonable care of their own health and safety    

• taking reasonable care that their conduct does not adversely affect others    

• complying with instruction, so far as they are reasonably able    

• cooperating with reasonable notified policies or procedures. 
 

 

Lifeline South Coast’s Code of Conduct is important as it sets expected standards of 
behaviour, values and principles expected from our workers (including community 
volunteers); and helps to solve ethical issues leading to a more robust and sustainable 
organisation.  
 
• Conflict of interest: A conflict of interest can be said to arise where a volunteer has 

competing professional or personal interests that could make it difficult for that worker to fulfil 
their duties impartially and has the potential to improperly influence the performance of their 
duties and responsibilities. A conflict of interest may be actual, perceived or potential. Workers 
are required to behave in a transparent manner by declaring all relevant interests as soon as 
they become aware. 
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• Confidentiality: Volunteers must use any information accessed through their position 
properly and in the best interests of the organisation. Such information must not be used to 
gain an advantage or to harm or damage the organisation or other workers in any way. 

• Public comment: All volunteers must ensure that public comments (either verbal or written) 
made in a private capacity are not attributed as official comment of Lifeline South Coast. 

• Gifts and entertainment: Under no circumstances are volunteers to accept gifts or benefits, 
or any inducement which might in any way obligate, compromise or influence Lifeline South 
Coast or that person in their official capacity. 

• Financial inducements: Volunteers are not to solicit incentives, gifts or benefits in 
connection with their role at Lifeline South Coast. 

• Use of resources: Lifeline South Coast resources should be used first and foremost for 
business purposes to advance strategic goals. Resources may include, but are not limited to, 
property, plant, equipment, information systems, computer and other IT hardware, donated 
goods, and stationery. 

• Political contributions: Lifeline South Coast is an apolitical organisation. Lifeline South 
Coast will not make contributions to individual political candidates or parties. 

• Alcohol, drug and tobacco use, and gambling: A volunteer may never report for duty, go 
on or remain on duty while under the influence of, or impaired by alcohol, drugs or other 
substances. 

• Discrimination and Harassment: Lifeline South Coast is committed to ensuring that the 
working environment is free from discrimination and harassment. Discrimination and 
harassment will not be tolerated under any circumstances and disciplinary action will be taken 
against any worker who breaches the policy. 

 

Everyone in the workplace has a role to play in workplace health and safety. It is the 
responsibility of each volunteer: 

➢ to take reasonable care of their own health and safety in the workplace, 
➢ to take reasonable care of the health and safety of others in the workplace, 
➢ to cooperate with Lifeline South Coast in their efforts to comply with Workplace 

Health and Safety requirements such as following procedures and participating in 
hazard identification and reporting, and 

➢ to use equipment properly in order to provide for the health and safety of people in 
the workplace. 
 

The cooperation and commitment of all managers, staff and volunteers is expected so 
that the intent of this policy will be achieved. 
 

If a serious injury or illness occurs in the workplace you should: 
1. Call 000 to request an ambulance if necessary, and follow any instructions 

provided 
2. Notify First Aider and/or supervisor (First Aiders and supervisors will be given 

additional training in how to respond to such situations) 
3. Secure and isolate the area to prevent anyone else from being hurt or exposed to 

the same risk 
4. Preserve the scene 

Volunteers must not disclose any official information after leaving Lifeline South Coast 
that was non-disclosable during their engagement. Former volunteers must not use or 
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take advantage of, personal, confidential or official information that they have obtained 
during the course of their volunteering.
 

 
 

Lifeline South Coast recognises the importance of protecting your privacy. Should Lifeline 

South Coast ask you to provide certain information by which you can be identified, you 

can be assured that it will only be in accordance with our Privacy Policy.  

Lifeline South Coast may collect the following information: 

• Name and job title. 

• Contact information. 

• Demographic information such as postcode, preferences and interests. 

• Other information relevant to activities such events, fundraising, donations etc.  

We may also collect your personal information from third parties such as social media.   

For further information, please read our full Privacy Policy on our website.  

If you have any questions, please contact the Lifeline South Coast fundraising team on 

fundraising@llsc.org.au.  

https://www.lifelinesouthcoast.org.au/privacy/
mailto:fundraising@llsc.org.au

